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338 Brook Hollow Rd, 
Boone, NC 28607 
  
Press Release 
  
  
April 26, 2018 
  CONTACT:    Emily Williard, News Officer 

(336) 817-5555 williarded@appstate.edu 
 Immediate release  

WINTER MONTHS MIGHT BE BEAUTIFUL FOR SOME, BUT HOW INTENSE CAN 

THEY BE ON OTHER LOCAL RESIDENTS? 

How can you help Hospitality House during these times? 

 Our winter months in Boone, N.C. can be overwhelmingly freezing from November until 

April with multiple snowstorms in between. Hospitality House offers multiple programs 

throughout the year to assist the community members of Boone; however, these programs are 

vital during the winter time for the survival of these individuals or even families. Individuals or 

families are allowed to come every two weeks to pick up a box of food that has the essential food 

items to help keep them afloat. Hospitality House also offers a free warm meal three times a day 

that people can come to as many times as they need. Another major helpful program is if you 

can’t pay your bills then you can come in to the Hospitality House and ask for help. This could 

be the essential to individuals or families during the winter months. 

On top of all these programs, they also keep raising how many residents they take in 

especially during the winter because that is when they have the most people coming in for help.  

(-MORE-)  
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It is actually during the winter months when the most people come in for help which can 

be very hard on the staff at Hospitality House when they see the deep need for help but can only 

rely on donations. Todd Carter states, that the winter overflow services receive no funding from 

any government agency or grant. 

Any sort of donation from the local community is lucrative to Hospitality House during 

these crucial months to help with food, hot showers, blankets and power and water bills during 

these months of high turnover rates with residents. If you have any extra warm clothing, 

blankets, food, and etc. that you would be willing to donate could help change a person’s life. 

Not only resources or money donations, but just to come in and to help serve a warm meal is also 

a huge help for both those who come in and Hospitality House. Anything, no matter how big or 

small, can make a difference in the lives of those in need during the winter months. 
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April 26, 2018 

  

Watauga Democrat Emily Williard 
474 Industrial Park Dr. Information Officer 
Boone, NC 28607 336-817-2371, williarded@appstate.edu 
Phone: 828-264-6397 
Email: web@mountaintimes.com 
  
  
Dear Mrs. Doe, 
  
 I am doing a campaign for the Hospitality House of Boone to raise awareness, gain 

support and donations during these crucial months of winter. Winter is the hardest season not 

only for the Hospitality House, but also for the residents and local community members who 

come in for help. Each year the number of residents we have are largely increasing while our 

supply for resources, money, and volunteers are quickly dwindling. 

Individuals or families can come in every two weeks to pick up a box of food that has the 

essential food items whenever they are in need. Hospitality House also offers a free warm meal 

three times a day that people can come to as many times as they need, people can also come in 

and volunteer to serve the meals. Another major helpful program is if someone can’t pay their 

bills then they can come in to the Hospitality House and ask for help. This could be the essential 

to individuals or families during the winter months. 

If you have any further questions about the message of the campaign or anything else concerning 

the campaign please feel free to contact me. I can be reached at 336-817-2371 and can give you 

any further information. All help from the community is deeply appreciated, thank you. 
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Hospitality House of Boone 
338 Brook Hollow Rd, 
Boone, NC 28607 
  
Backgrounder 
  
  
April 24, 2018 

   CONTACT:    Emily Williard, News Officer 
(336) 817-5555 williarded@appstate.edu 

  
THE RISE OF POVERTY OVER THE LAST DECADE REINFORCES NECESSITY  

OF LOCAL NONPROFIT ORGANIZATIONS IN BOONE, N.C. 
  

Poverty levels continue to grow 
  

Boone, N.C. – Boone throughout the years has been known for being high in poverty, which is 

one reason why nonprofit organizations like Hospitality House is vital especially during the 

winter time. Watauga County is the third poorest county in North Carolina. In 2015, the 

estimated median household income for Boone was $13,419 while the North Carolina state 

median was $47,830. For Boone, 52.05% of estimated households have a household income less 

than $15,000. The population of Boone is 18,130, which means that 9,437 people survive on an 

income of less than $15,000.  

According to bestplaces.net, jobs at Appalachian State University and at the Watauga 

Medical Center is the most common job in Boone, N.C. These are the two largest sources of 

employment for residents in Boone which offer the most jobs for people. Another main source of 

employment is construction, but during winter months majority of construction jobs have to be 

shut down until the weather clears up.  

(-MORE-) 

7 



 

TheTownOfBoone/Page2 

This leaves countless people in Watauga county unable to make money during this time which is 

when Hospitality House steps in to help with bills, supply resources, and offer free meals or 

boxes of food. 

Todd Carter, Director of Development at the Hospitality House of Boone is quoted in the 

article Hunger, Homelessness on Rise in High Country; Appalachian Responds During National 

Awareness Week, “As the only community kitchen open seven days a week in the area, the 

Hospitality House serves 12,000 meals per month, more meals than 70 percent of all the 

restaurants in the High Country.” Hospitality House offers several different programs. Their 

biggest program is their food pantry. Residents can stop in and pick up what they need for the 

week, so that they’re able to eat. The Watauga Democrat is quoted stating, “According to Carter, 

the winter overflow services receive no funding from any government agency or grant.” With no 

help from the government, they rely on fundraisers and on donations that come in. 

The Watauga Democrat is quoted stating, “The additional ‘winter overflow’ experienced 

at the shelter from November through April always creates an increase in financial need through 

food, hot showers, additional blankets and power and water bills for those months, Krause 

explained.” Nonprofit organizations like the Hospitality House ease the burdens of hundreds of 

local residents. Not all of those who are in need are in constant need of assistance from these 

organizations. Sometimes these organizations help out once in a while for a family or individual, 

but these moments can really change a life or several.  

### 
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SOCIAL MEDIA MESSAGES  
 

Social media is a very vital part to the succession of a public relations campaign which is 
why I will focus on Facebook and Twitter for my posts. Facebook targets all generations while 
Twitter is typically used by people who have graduated college or gone straight into the 
workforce within the last ten years and those that are still in college.  

I will first focus on Facebook where I would post these three following posts to gain 
attention from my audience to generate interest and hopefully donations to Hospitality House for 
the winter months.  

 
FACEBOOK: 

Post #1: I will post a flyer that will be used to try to attract attention by catching the 
target audience members eye and keep it long enough by explaining to them what exactly 
Hospitality House needs help with while explaining just how brutal the winters are up here. The 
caption for the post will be,  

“Everyone who has been in Boone during the winter months knows how brutal the 
weather can be. Now imagine not having a warm place to lay your head at night or not being 
able to afford your gas bill? Hospitality House is an essential part of a large population of the 
community’s survival. Want to learn more or help? Call us at (828) 264-1237 or drop by the 
Hospitality House at 338 Brook Hollow Rd, Boone, NC 28607!” The actual flyer can be located 
in the appendices section as appendix 1.  

Post #2: Boone is known for having sudden snow storms and important part of a 
campaign is to have crisis communications ready to go as soon as you need it. This is a crisis 
post of a snow storm that has come to Boone and we’re using it to reach out to our audience by 
using few words, colors known to attract the eye, and a picture to attract attention to the post. 
The post will say,  

“SNOW STORM APPROACHING BOONE! AGAIN ANY DONATIONS CAN MAKE A 
DIFFERENCE OR HELP SAVE A LIFE DURING THESE FREEZING TIMES. Hospitality House 
will have a truck on King Street picking up donations before roads are too unstable to drive on. 
You can also bring donations straight to Hospitality House, we are located at 338 Brook Hollow 
Rd, Boone, NC 28607”. The picture can be found in the appendices section as appendix 2.  

Post #3: The third post will be a thank you to all those that donated to Hospitality House 
and to explain the vital need for donations. It will say,  

“With snow storm finally over and having a few days to recover from it’s affects, we 
wanted to say thank you to all those who donated to Hospitality House. Not only were we out of 
beds completely to offer a warm place to stay, but we used all donations to fund gas/electric 
bills not just for us, but those who could not afford to pay their bills to keep their lights and heat 
on. These donations helped keep safe countless people and families which is why we hope we 
can teach people that the time we are at maximum capacity, strapped the most for resources, 
and in need of donations the most is during the winter. We cannot express our gratitude enough 
to all those who helped serve meals on top of the donations, during such a scary and intense 
time, our community came together to offer a safe place for hundreds of people. Never forget 
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that even the littlest can help someone in need. Thank you and stay safe, Boonies! - Staff at 
Hospitality House” 

 
TWITTER 

 
 
Post #1: Using the same flyer from Facebook and located as appendix 1, I would upload 

this picture to Twitter to get the word out there because during this time college kids are 
graduating early, moving, or having their parents come up which could be a great way to get 
them to donate not only money, but various other resources they would be getting rid of. Twitter 
is so easy to share, favorite, and comment on that things spread like wildfire which is what we’re 
hoping would happen with this flyer. The caption would be a lot shorter since you are limited to 
how many characters you have. It’d read,  

“How can you make a difference during the cold months of winter in Boone? Donate any 
resources that are left laying around or about to be thrown out to Hospitality House to help a 
local community member in need!”  

Post #2: Crisis communication post from appendix 2 which would have the caption of, 
“Winter Storm approaching! Donate last minute items to Hospitality House - We will have 

a truck on King Street picking up donations! Help out your fellow Boonies, stay safe everyone.”  
Post #3: Since you are so limited on characters on Twitter, I made a picture that has our 

“thank you” to the community of Boone who donated. We will use this picture as our way of 
saying thank you on twitter to reach all those who helped or generate interest to donate next 
time. This way they can read the whole message and not just a shortened version of it. The 
caption would be, “Thank you to all those who helped and donated during such a crucial time for 
the community of Boone, forever grateful.”  
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Speech: Town Hall Meeting Raising Awareness 
 
 
Good evening, everyone! My name is Emily Williard and I am representing the 
Hospitality House to help spread awareness of all that we do and offer. To tell you 
why your help and donations are so important to us.  
 
Point one: Programs- 

We offer several programs, but I will review a few of the most important 
ones especially during this time of the year. We all know how intense the weather 
and snowstorms can be in this beautiful area which is why our emergency shelter 
services, winter seasonal shelter, public laundry and shower facilities, hunger relief 
food pantry, and WeCAN are so important. If anyone needs a place to stay during 
the winter time, they come to Hospitality House which is great, but we have a 
maximum capacity rate meaning we have to find other places for people to stay 
during harsh winter conditions. We need incredible amounts of resources, food, 
and donations to have this succeed. Also, every two weeks a family or individual 
can come to the Hospitality House to get a box of food. It doesn’t stop there, if you 
need help with a bill and cannot afford it then that’s when we step in and help. 
Hospitality House does all these amazing things because we believe in giving back 
to our community and helping those in need. With the winter overflow we do not 
get any assistance from any government agencies or any grants.  

 
Point Two- Help and Contact 

If you would like to donate any resources, money, or even come volunteer 
please come find me at the end because every penny, jacket, or minute counts to 
help those in need. Or you can give us a call at 828.264.1237, again that is 
828.264.1237. Thank you for your time and I truly hope to see you all soon!  
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Appendices  
Appendix 1: Facebook and Twitter Flyer 
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Appendix 2: Facebook and Twitter Emergency Post 
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Appendix 3: Twitter Post 
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